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DIRECT TESTIMONY OF LORNA HO

I. OPENING STATEMENT

I am the Special Assistant to the Superintendent in the Office of Public Engagement and

Information of the San Francisco Unified School District ("SFUSD"). I have been an employee

ofSFUSD since November 19,2002. In my current position, I am responsible for a majority of

the internal and external communications of SFUSD as a public agency. These include

information regarding the SFUSD's major initiatives; newspaper, television, and radio crisis

response coverage for schools; the SFUSD news website and SFUSD publications production;

public records requests; information requests from the public and government agencies and press;

SFUSD event production; and approval of flyers and public notices. Since mid-2003, I have

served as liaison between the Superintendent and the general manager ofKALW(FM) ("KALW"

or the "Station"). The information in this testimony is based on my personal knowledge or

information provided to me by individuals with personal knowledge.

II. PROGRAM GUIDES

KALW strives to broadcast programming that is responsive to the needs, interests and

concerns ofresidents of the San Francisco and Bay Area communities. The Station's Program

Guides reflect the Station's programming service to these communities. Program Guides are

produced four times a year (each guide covers a three-month period) and are distributed directly

to KALW's members as well as to local schools, SFUSD offices, and other public meeting places

in the community. The Program Guides include synopses of the Station's programs, program

highlights, and, of course, schedules so that listeners know when to tune in for their favorite

shows. Proposed SFUSD Exhibit No.3 (by stipulation) are copies of the Program Guides that

include the period ofNovember 3,1996 to November 3,1997, and Proposed SFUSD Exhibit

No. 47 (by stipulation) are copies of the Program Guides that include the period of July 16,2003

to July 16, 2004.
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Locally-produced programming is the heart ofKALW. Program hosts and producers

corne from throughout the San Francisco Bay area-they are doctors, professors, musicians,

counselors, and community leaders who are also radio enthusiasts. They believe in the mission of

public radio to create and provide independent radio programming that challenges, enriches,

infonns, educates, and entertains while reflecting cultural and intellectual diversity.

The Station supplements its locally-produced programming with national and international

programming. As a National Public Radio ("NPR") Member Station, KALW has access to

NPR's repertoire of acclaimed noncommercial news, talk, and entertainment programming. The

Station's overnight programming is provided through an arrangement with Public Radio

International: From midnight until 5 a.m., KALW airs the British Broadcasting Corporation's

("BBC") "World Service Overnight," which includes a number ofnews and feature programs

produced by the BBC.

November 3,1996 to November 3, 1997. Programming responsive to community needs,

interests and concerns that was broadcast by KALW during all, or some portion of, the period

November 3, 1996 to November 3,1997 includes:

Locally Produced Programs

• AIDS Update (Producer: Alan Farley). A program presenting infonnation

related to the care and treatment of persons with HIV and AIDS. See the

Direct Testimony of Alan Farley.

• San Francisco Board ofEducation Meetings. Gavel-to-gavel coverage of

the San Francisco Board of Education's semimonthly meetings. See

Proposed SFUSD Exhibit No. 50 (statement of Esther Casco, Executive

Assistant for the San Francisco Board of Education).

• Book Talk (Producer: Alan Farley). A program featuring interviews with

authors discussing their latest work and other topics. See the Direct

Testimony of Alan Farley.
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City Visions (Producers: John Covell and Rose Levinson). Aprogram

addressing locally significant public policy issues such as health care,

housing and ballot propositions. See Proposed SFUSD Exhibit No. 51

and Proposed SFUSD Exhibit No. 52 (statements from program

producers).

Commonwealth Club (Producer: Ricardo Esway). Broadcasts of speeches

given by guest speakers at events organized by a local non-profit, non

partisan educational organization on topics ranging across politics, culture,

society and the economy. See Proposed SFUSD Exhibit No. 53

(statement from program producer).

Open Air (Producer: Alan Farley). A magazine program covering the local

performing arts, including interviews and reviews. See the Direct

Testimony of Alan Farley.

Performing Arts Profile (Producer: Alan Farley). Conversations with

guests creatively involved in the performing arts. See the Direct

Testimony of Alan Farley.

Social Thought (Producer: Michael Phillips). A program exploring the

ideas ofleading thinkers in the areas of politics and social issues.

School & Career Talk With Marty Nemko (later known as Work With

Marty Nemko) (Executive Producer: Dr. Martin Nemko). A public service

program that assists listeners with issues related to their work lives and

discusses important issues that affect work, such as affirmative action and

immigration issues. See Proposed SFUSD Exhibit No. 54 (statement

from program producer).

Your Legal Rights (producer: Chuck Finney). A program that informs

listeners about their legal and consumer rights, with an emphasis on the

prevention oflegal problems. See Proposed SFUSD Exhibit No. 55

(statement from program producer).
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folk/roots/Celtic/acoustic-based music mostly from America, the British

Isles, Ireland, and occasionally other parts of the world. See Proposed

SFUSD Exhibit No. 56 (statement from program producer).

• Jazz Rhythm (Producer: Dana Radulaer). A program surveying historic

jazz as recorded from the 1920s through the 1940s.

• Kumpo Beat (Producer: Henri-Pierre Koubaka). A program devoted to

African music, philosophy, and folk culture. See Proposed SFUSD

Exhibit No. 57 (statement from program producer).

• Mark Naftalin 's Blues Power Hour (Producer: Mark Naftalin). A program

exploring the rich heritage of the blues. See Proposed SFUSD Exhibit

No. 58 (statement from program producer).

• Patchwork Quilt (Producer: Kevin Vance). A program surveying a wide

variety of American folk music. See Proposed SFUSD Exhibit No. 59

(statement from program producer).

• Tangents (Producer: Dore Steinberg). A program combining world and

roots music, creative jazz hybrids, and cross-cultural collaborations. See

Proposed SFUSD Exhibit No. 60 (statement from program producer).

NPR Programs

• All Things Considered. A daily two-hour magazine program featuring

news, business, science and culture, newsmaker profiles and interviews,

human interest features, and reviews of the arts, books, film, and theater.

• Car Talk. A humorous talk show about cars and the people who drive

them, hosted by two long-time mechanics.

• Fresh Air. A Peabody Award-winning weekday magazine of

contemporary arts and issues.
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politics of environmental change, using multicultural producers and

programming sources indigenous to varied areas.

• Morning Edition. A two-hour program featuring up-to-the-minute news,

background analysis, commentary, and coverage of arts and sports.

• National Press Club. A program featuring presentations from the National

Press Club events by world leaders, newsmakers, and prominent figures in

the realms of finance and culture.

• Selected Shorts. An award-winning, one-hour program featuring readings

of classic and new short fiction by great actors from stage, screen, and

television.

• Thistle & Shamrock. A program broadcast from Perthshire in the heart of

Scotland celebrating traditional and contemporary Celtic music.

• Weekend Edition. A program reviewing the week's events with analysis,

features, docnmentaries, and newsmaker interviews.

July 16, 2003 to July 16, 2004. Programming responsive to community needs, interests

and concerns that was broadcast by KALW during all, or some portion of, the period July 16,

2003 to July 16, 2004:

Locally Produced Programs

• AIDS Update (Executive Producer: Alan Farley). A program presenting

information related to the care and treatment ofpersons with HIV and

AIDS. See the Direct Testimony of Alan Farley.

• San Francisco Board ofEducation Meetings. Gavel-to-gavel coverage of

the San Francisco Board of Education's semimonthly meetings. See

Proposed SFUSD Exhibit No. 50 (statement of Esther Casco, Executive

Assistant for the San Francisco Board of Education).
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Book Talk (Executive Producer: Alan Farley). A program featuring

interviews with authors discussing their latest work and other topics. See

the Direct Testimony of Alan Farley.

City Visions (Producer: Rose Levinson). A program addressing locally

significant public policy issues such as health care, housing, and ballot

propositions. See Proposed SFUSD Exhibit No. 52 (statement from

program producer).

Commonwealth Club (Producer: Ricardo Esway). Broadcasts of speeches

given by guest speakers at events organized by a local non-profit, non

partisan educational organization on topics ranging across politics, culture,

society, and the economy. See Proposed SFUSD Exhibit No. 53

(statement from program producer).

Health, Mind & Body (Producer: Dr. Paul Linde). An interview program

focused on a wide spectrum of public health issues. See Proposed SFUSD

Exhibit No. 61 (statement from program producer).

Human Chorus (Producer: Jonathan Heuer). A program exploring the role

of music in society. See Proposed SFUSD Exhibit No. 62 (statement

from program producer).

Invisible Ink (Producer: Roman Mars). A program presenting literary

storytelling and cultural features from local, independent, and alternative

artists and writers, with an emphasis on the work of young local artists.

See Proposed SFUSD Exhibit No. 63 (statement from program producer).

Minds Over Matter (Producer: Dana Rodriguez). A call-in trivia game

show in which a panel of three hosts challenge each other and KALW's

listeners on wide variety of topics such as current events, history, literature,

music, film, and geography. See Proposed SFUSD Exhibit No. 64

(statement from program producer).
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My Favorite Things (Producer: Alan Farley). A program featuring

conversations with guests who play favorite recordings of their "desert

island discs." See the Direct Testimony of Alan Farley.

Open Air (Producer: Alan Farley). A magazine program covering the local

performing arts, including interviews and reviews. See the Direct

Testimony of Alan Farley.

Performing Arts Special (Producer: Alan Farley). Conversations with

performing artists, together with recorded samples of their work. See the

Direct Testimony of Alan Farley.

Philosophy Talk (Producer: Ben Manilla). A program hosted by professors

from Stanford University's philosophy department featuring guest

speakers who discuss issues in philosophy and respond to questions from

listeners. See Proposed SFUSD Exhibit No. 65 (statement from program

producer).

The Blues (Producer: Ben Manilla). A thirteen-part locally-produced and

nationally-syndicated series documenting the history of the blues. See

Proposed SFUSD Exhibit No. 65 (statement from program producer).

Up Front (Producers: Holly Kernan). A program, produced in association

with New California Media, bringing news and voices from the ethnic

media and ethnic communities to the mainstream public radio audience.

See Proposed SFUSD Exhibit No. 66 (statement from program producer).

Work With Marty Nemko (formerly School & Career Talk With Marty

Nemko) (Producer: Dr. Martin Nemko). A public service program that

assists listeners with issues related to their work lives and discusses

important issues that affect work, such as affirmative action and

immigration issues. See Proposed SFUSD Exhibit No. 54 (statement

from program producer).
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Writer's Voice Radio (Producer: Neal Sofman). A program featuring

authors who read from and discuss their latest books and answer questions

from an audience at a local independent bookstore. Approximately thirty

local bookstores participate in the program. See Proposed SFUSD

Exhibit No. 67 (statement from program producer).

Your Call (formerly Working Assets Radio) (Producer: Matthew Martin).

A listener cal1-in program devoted to current events, politics, arts, and

media, with attention to the ways people can get involved and make

change. See Proposed SFUSD Exhibit No. 68 (statement from program

producer).

Your Legal Rights (Producer: Chuck Finney). A program that informs

listeners about their legal and consumer rights, with an emphasis on the

prevention oflegal problems. See Proposed SFUSD Exhibit No. 55

(statement from program producer).

Bluegrass Signal (Producer: Peter Thompson). A program devoted to an

exploration of bluegrass and related music, sometimes featuring live

performances and/or interviews. See Proposed SFUSD Exhibit No. 69

(statement from program producer).

Folk Music & Beyond (Producers: Joann Mar). A program showcasing

folk/roots/Celtic/acoustic-based music mostly from America, the British

Isles, Ireland, and occasional1y other parts of the world. See Proposed

SFUSD Exhibit No. 56 (statement from program producer).

Kumpo Beat (Producer: Henri-Pierre Koubaka). A program devoted to

African music, philosophy, and folk culture. See Proposed SFUSD

Exhibit No. 57 (statement from program producer).

Patchwork Quilt (Producer: Kevin Vance). A program surveying a wide

variety of America folk music. See Proposed SFUSD Exhibit No. 59

(statement from program producer).
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hosted by two long-time mechanics.

Fresh Air: A Peabody Award-winning weekday magazine of

contemporary arts and issues.

Living On Earth: A newsmagazine chronicling the promises, perils, and

politics of envirorunental change, using multicultural producers and

programming sources indigenous to varied areas.

Morning Edition: A two-hour program featuring up-to-the-minute news,

background analysis, commentary, and coverage of arts and sports.

Motley Fool: A one-hour program about personal finance and investing for

everyone from the novice investor to the most experienced stockbroker.

Through a lively blend of listener call-ins, guest interviews, and games, the

program covers a range ofmoney matters.

Says You!: A witty word game show, recorded in front of a live audience.

Selected Shorts: An award-winning, one-hour program featuring readings

of classic and new short fiction by great actors from stage, screen, and

television.
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Tangents (Producer: Dore Steinberg). A program combining world and

roots music, creative jazzhybrius anu CIOSS-cu\t\lia\ co\\abma\\oI\s. '&ee

Proposed SFUSD Exhibit No. 60 (statement from program producer).

• Then & Now (Producer: Sarah Cahill). A program devoted to classical and

•

contemporary classical music. See Proposed SFUSD Exhibit No. 70

(statement from program producer).

NPR Programs

• All Things Considered: A daily two-hour news magazine program

featuring news, business, science and culture, newsmaker profiles and

interviews, human interest features, and reviews of the arts, books, film,

and theater.

Car Talk: A humorous talk show about cars the people who drive them,
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Tavis Smiley Show: A half-hour talk program devoted to news, issues, and

entertainment.

• Thistle & Shamrock: A program broadcast from Perthshire in the heart of

Scotland, celebrating traditional and contemporary Celtic music.

• Weekend Edition: A program reviewing the week's events with analysis,

features, documentaries, and interviews with newsmakers.

IV. AWARDS AND ACCOMPLISHMENTS

The Station's outstanding programming has been widely recognized not only by the San

Francisco community, but also by many state and national organizations. For example, in 1995,

the California Broadcasters Association honored KALW by naming it "Station of the Year."

Awards received by the Station for work reflecting the period July 16, 2003 to July 16, 2004

include:

• 2004 National Federation of Community Broadcasters Silver Reel Award,

Local Music/Program - Roman Mars, KALW - Invisible Ink "Found"

• 2004 National Federation of Community Broadcasters Silver Reel Award,

Arts & Feature Reporting - Holly Kernan, Eric Wane, Daniela Rible,

KALW, NCM - Wisdom vs. Text

• 2004 SFGATE - ePick - KALW's Writer's Voice Radio

• 2004 San Francisco Bay Guardian "Best ofthe Bay 2004": Minds over

Matter

• 2005 National Federation ofComrnunity Broadcasters, Golden Reel Award

Winner, National Music Production, Ben Manilla Productions Inc. /

Experience Music Project: The Blues Mystery Train

• 2005 National Federation of Community Broadcasters, Silver Reel Award

Winner, Local MusiclEntertainrnent Programming or Special, Kevin

Vance: A Patchwork Quilt: Martin Luther King Jr. 's Birthday
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2005 National Federation of Community Broadcasters, Silver Reel Award

Winner, Local News and Public Affairs Features, Holly Kernan: Kids oj

Incarcerated Parents

2005 National Federation of Community Broadcasters, Silver Reel Award

Winner, Local Programming - Other, Holly Kernan: Undocumented: Day

in the Life

2005 National Federation of Community Broadcasters, Special Merit

Award Winner, Personal Essays, Roman Mars: Note to Sixth-Grade Self

2005 National Federation of Community Broadcasters, Golden Reel Award

Finalist, Personal Essays, Sandip Roy and Eric Wayne: Dear Jagdeesh

2005 National Federation of Community Broadcasters, Golden Reel Award

Finalist, Local Music/Entertainment Programming or Special, Kevin

Vance: A Patchwork Quilt: A Jewish-Arab Dialogue

2005 National Federation of Community Broadcasters, Golden Reel Award

Finalist, Local Documentary, Elizabeth McNamee and KALW:

Californians and Their Music, 1890-1910. Distributed by KALW:

Minstrelsy to Movies

Selected as one of four stations nationwide to participate in the "Tomorrow

Radio Project," a collaboration between National Public Radio, the

Corporation for Public Broadcasting, and the Harris Corporation to test and

model next generation high definition radio

24 In preparation for this renewal proceeding, SFUSD contacted a number of individuals who

25 recognize the value of the Station's contributions to the San Francisco community and indicated a

26 willingness to step forward and share their views with the Federal Communications Commission.

27 Many of these individuals appeared as guests on Station programs; their statements describe the

28 ways in which both the Station's programming and its non-broadcast activities had a direct,
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~ositive im~act on the civic and cultural life of the San Francisco and Bay Area communities.

They also discuss how, in many cases, the Station enabled local community leaders and

organizations to reach their constituents with news and infonnation of their activities. Proposed

SFUSD Exhibit No. 71 is a compilation of statements submitted for the record of this proceeding

by these individuals. Illustrative examples of comments expressed in the statements of these

public witnesses include the following:

• On "Looking at Education, " I discussed the needfor volunteers in San

Francisco's public schools and the impact current volunteers have had on

the students in San Francisco's public school. . .. As a result ofthis

interview we received two phone calls from members ofthe community

asking to volunteer in San Francisco's public schools. -Glenn Davis,

Recruitment Coordinator for San Francisco School Volunteers (discussing

his appearance on the program "Looking at Education" on 3/22/04)
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•

•

We suggest topics and speakers for this program, which is geared toward

explaining legal issues in lay terms to the general public. .., The format

ofKALW is particularly effective in reaching the public. Speakers speak

on various topics for the first halfhour, then the speaker or speakers and

the host, Chuck Farley, take calls from the public. -May Lee Tong,

member of the Executive Committee of the Trust and Estates Section of the

State Bar of Califomia (discussing members' appearances on the program

"Your Legal Rights")

In addition to writing, producing, and broadcasting a public service

announcement promoting Cultural Odyssey's activity, KAL W made copies

ofthe PSA and distributed them to other San Francisco radio stations.

KAL W's assistance was instrumental in promoting Cultural Odyssey in

12
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underserved areas ofour community. In particular, KALW's involvement

enabled Cultural Odyssey to realize its goals ofreaching out to minority

communities which would not otherwise have been aware ofour activities.

-Rhodessa Jones, Co-Artistic Director of Cultural Odyssey (discussing

KALW's production ofa PSA in 2003 for "The Medea Project: Theater

for Incarcerated Women," a Cultural Odyssey-supported program)

When I appeared on "Open Air" Alan Farley and I . .. talked about the

excellent relationship which KALW enjoys with the major arts

organizations in San Francisco, ... bringing this music into the homes of

thousands in the community who otherwise would not logistically or

financially have the chance ofhearing it. . .. This is an invaluable service

that KALWperforms and we at San Francisco Opera are proud ofour

association and collaboration with this great radio station. -Donald

Runnicles, Music Director and Principal Conductor of San Francisco Opera

(discussing his appearance on the program "Open Air" on 11114/96)

On every Tuesday at Ipm KALW(FM) aired Commonwealth Club

programs on a range ofcivic issues ofinterest and importance to the San

Francisco Bay Area. This radio outreach helps the Commonwealth Club

fulfill its mission ofinforming citizens andfostering public debate on

policy issues . .. [and] ... generates crucial support for Commonwealth

Club activities because high levels ofpublic awareness and community

involvement are necessary for the success ofCommonwealth Club

programs. -Greg Dalton, Chief Operating Officer of The Commonwealth

Club of California (discussing the program "The Commonwealth Club")
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The San Francisco Symphony was very grateful to appear on KAL W ...

The program is just one example ofthe ongoing collaborative relationship

that the SFS has enjoyed with KALW and that has resulted in heightened

public awareness ofthe Symphony. -Layla Azimi, Public Relations

Coordinator for the San Francisco Symphony (discussing the broadcast of a

press conference promoting the symphony's 1997-1998 season on the

program "Open Air" on 3/31/97)

KAL W-FM in San Francisco has been instrumental in publicizing the State

Bar's Legal Specialization Program. The Legal Specialization Program is

mandated by the Supreme Court ofCalifornia and certifies attorneys as

specialists in particular areas ofthe law. . .. The State Bar appreciates

the assistance KAL W has provided over the years in promoting the

qualifications ofcertified specialists and in educating consumers about the

availability oflegal specialists to resolve their legal disputes. -Phylis

Culp, Director of the State Bar of California's Office of

CertificationlMembership Records (discussing collaborations between

KALW and the State Bar of California)

The "Your Legal Rights" program has as its guest speakers the best and

brightest ofattorneys engagedparticularly in areas which have the most

impact on the lives ofthe general public: Family Law, Workers'

Compensation, Probate and Estate Planning and Immigration. ... By

having these attorneys answer questions from listeners and discuss the law

relating to these topics, KAL W helps disseminate accurate legal

information and dispel misconceptions about these areas ofthe law.

Kathryn Kirkland, attorney and member of the State Bar of California

14
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•

(discussing the program "Your Legal Rights," on which she appeared as a

guest on 11/20/96)

The Avocado Brothers greatly appreciated the opportunity to bring our

music to a wider listening audience and to promote local, live bluegrass

music. Peter Thompson's show is a rarity in radio programming: it

focuses on bluegrass and related music, bringing this art form to an

audience who may otherwise not have an opportunity to hear them.

Mary Gibbons, former member of a San Francisco Bay Area-based

bluegrass band known as "The Avocado Brothers" (discussing an

appearance of The Avocado Brothers on the program "Bluegrass Signal"

on 2/15/97)

KALW's creation, production and broadcast ofa program about how

Americans use music to express their deepest desire andfears provided an

important forum to raise crucial questions about memory and community,

public instruction in folk traditions, and public festivals or other

celebrations ofcommon culture. Opportunities to pursue such subjects at

length, combining commentary and music, produced by Ms. Mar with a

great sensitivity to public awareness, a diverse community oflisteners, and

a profound knowledge ofAmerican music, do not, to my knowledge, exist

elsewhere. -Greil Marcus, author and cultural critic (discussing his

appearance on the program "Folk Music and Beyond" on 11128/04)

During my visit to the station I was asked to speak about the Rights and

Responsibilities ofyouth in our society. '" There were also many caller

questions which I was asked to address. It was a great pleasure to do the

show and reach so many members ofthe community with what I believe

15
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was valuable information. -Thomas Nazario, Law Professor and Director

ofthe Center for Community Legal Education (discussing his appearance

on the program "Your Legal Rights" on 5/28/97)

KAL W is one ofthe few Bay Area radio stations that hosts music programs

that highlight both acoustic music, as well as music from around the world.

The station provides a rare and essential cultural service by hosting such

programs, which in turn has helped to develop a wide, diverse, and loyal

audience for this kind ofmusic. ... Without these programs, it would be

much more difficult to jill the seats, which in turn helps sustain the artists,

and ultimately the art itself -Eleanor Shapiro, Director of the Jewish

Music Festival (discussing KALW's efforts to help promote the 19th

Annual Jewish Music Festival, which was held in March 2004)

I appeared on "Work With Marty Nemko" ... to advise listeners on how to

start up a fund-raising program for a local nonprojit. On this program I

talked with the host and with listeners by call-in on the early stages ofany

fund-raising program, such as assembling ofa committee or board,

devising a mailpackage for solicitations, identifYing projects, and so forth.

... My comments were constructive and specific. I like to think that they

helped the community. -Darwin Patnode, former director of various

California college foundations (discussing his appearance on the program

"Work With Marty Nemko" on 3/18/97)

I was glad to be able to present a great deal ofinformation enabling the

general public . .. to understand and participate in the coming role of

nanotechnology in our society. This area oftechnology is expected to be a

dominant one in the years to come, both in the US. in general and in the
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San Francisco Bay Area in particular. . .. This show gave me the

opportunity to reach a new audience ofthose interested in making a

difference for ourfuture. -Christine Peterson, Vice President of the

Public Policy of Foresight Institute (discussing her appearance on the

program "Work With Marty Nemko" on 4/11/04)

On "Your Legal Rights, " I was given the opportunity to discuss issues

relating to disputes between parents regarding the custody ofand visitation

with children. I was very grateful for the opportunity to discuss the state of

the law, to provide information about resources available to the public, as

well as to focus the public's awareness on the impact ofparental conflict

on the well-being ofchildren. -Lorie Nachlis, attorney and member of the

State Bar of California (discussing her appearance on the program "Your

Legal Rights" on 11/20/96)

On July 3, 2004 I was a guest on the KALW(FM) program "Tangents" to

highlight the Festival's upcoming artists. '" KAL W(FM) also promoted

our season with numerous PSA 's as well as airing announcements about

Festival performances on several regularly-aired KALW(FM)

programs. ... These are examples ofthe ongoing collaborative

relationship that Stern Grove Festival Association has enjoyed with KALW,

a relationship that has raised the public awareness of, and access to, the

diverse cultures and artistic expression that exist in our community and in

the world as a whole. -Corrina Marshall, Executive Director of Stem

Grove Festival Association (discussing KALW's efforts to promote Stem

Grove Festival's series of free outdoor concerts for Bay Area residents)
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On June 11, 2004, KALW (FM) had me as a guest on the "Up Front" that

featured the issue offoster youth in transition. The show outlined the

challenges facing youth as they make the transition from foster care and

described the way in which First Place addresses those challenges. ...

KAL W truly has been a friend to First Place by helping us get our message

to the public despite a shortage offunds. The station believes genuinely in

First Place's programs and is genuinely concerned about the people they

serve. -Amy Lemley, Executive Director of The First Place Fund for

Youth, a nonprofit organization in Northern California dedicated to

assisting emancipated foster youth with obtaining affordable housing

(discussing her appearance on the program "Up Front" on 6/11/04)

KAL W's creation, production and broadcast ofa program about bluegrass

foremothers provided an important forum to increase the level ofpublic

awareness about this issue and perhaps provided the impetus for women

listeners to get involved in a community bluegrass band themselves. 

Murphy Henry, banjo player and publisher of "Women in Bluegrass"

newsletter (discussing her appearance on the program "Bluegrass Signal"

on 3/8/97)

I was very grateful for the opportunity to appear to discuss the value ofour

live performances and educational programs. KALW's creation,

production and broadcast ofa program about our programs and cultural

materials provided an important forum to increase the level ofpublic

awareness about these and to inform the public about ongoing programs.

-Kenneth Okulolo, Director of African Music Source/lnner Spirit Records

(discussing his appearances on KALW programs)
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I was very grateful for the opportunity to appear on KAI W to discuss

Magic Theatre's season. I was able to share information about the artistic

aesthetic ofthe theatre and the exciting new work that we produce. ...

KAI Wprovides an important forum in our community where the work of

notable artists is shared with the public. -Chris Smith, Artistic Director

of Magic Theater (discussing his appearance on the program "My Favorite

Things" on 1017/03)

KALW's creation, production and broadcast oftwo very different

programs about capital punishment provided an important forum to

educate the public about intricacies regarding an issue that is ofgreat

national, state, and local concern. It also allows listeners to participate in

the debate, which itselfserves important public purposes related to

participation and a feeling ofinclusion. -Rory Little, Professor of Law at

the University of California, Hastings College of the Law (discussing his

appearance on the program "City Visions" on 5/17/04)

We were very grateful for the opportunity to appear to discuss the variety

ofunknown musical genres and cultural aspects ofcountries like Mexico

and Cuba, whose music is often boxed into "festive" categories, and

therefore diminished in its importance. -Arwen Lawrence de Castellanos,

Director of Cascada de Flores, a folkloric ensemble dedicated to the

exploration, preservation, and dissemination of Mexican and Cuban

regional music and dance (discussing his appearance on the program

"Patchwork Quilt" on 1/24/04)

This is the true beauty oflive radio with a flexible format like that of

KAL W - it couldn't happen anywhere else. The community oflisteners is
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able to experience performers and ''personalities'' in an intimate,

accessible and spontaneous way. ... I lookforward to KALW's continued

presentation ofresponsive, thoughtful, community-based radio. -Lori

Bloustein, musician, therapist, teacher, recording artist, and performer

residing in San Francisco (discussing her appearance on the program

"Patchwork Quilt" on 5/22/04

On "Your Call" I was very grateful for the opportunity to appear to

discuss the impact ofbiotechnology on the Third World and how it is

causing more hunger by taking the focus awayfrom the true causes behind

hunger. ... This also helped dismantle the industry's myths around the

benefits ofgenetic engineering. -Anuradha Mittal, Former Co-Director of

Food First, a food policy think tank (discussing his appearance on the

program "Your Call" on 9/23/03)

"Then and Now" is the only show ofits kind on San Francisco Public

Radio. It provides an opportunity for composers and performers to discuss

the process ofcomposition and to play performances ofnew

compositions. . . . I am very grateful that KAL Wprovides the community

with aforumfor this process. -Robert Geary, Artistic Director ofVolti, a

professional choir dedicated to commissioning and performing new music

(discussing his appearance on the program "Then and Now" on 4/18/04)

On "Folk Music and Beyond" I was very grateful for the opportunity to

appear to discuss the impact ofracism in relation to environmental

policies and corporate strategies. KAL W's creation, production and

broadcast ofa program about music's role in community building and

grassroots activism provided an important forum to increase the public
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level ofawareness ofthese issues and help influence and shape the

direction offuture endeavors in this challenging area ojenvironmental

justice. -Michelle Shocked, recording artist and community activist

(discussing her appearance on the program "Folk Music and Beyond" on

3/1/97)

Since the beginning ofthe "Bluegrass Signal" program on KAL W; Peter

Thompson (the host) has included our concerts in his weekly calendar of

events and has helped to publicize our events and raise awareness ofsome

ofthe outstanding "roots" musicians that we have presented. . .. Since

our organization has no paid staffand is run completely by volunteers, any

help that we can get to spread the word is beneficial and helps to increase

attendance at the shows which often involve artists from other areas ofthe

country that normally would not be able to perform in this area ifthe non

profit promoters such as ourselves weren't available to present their music

to the public. -Bruce Edmundson, Treasurer and Business Manager of

Redwood Bluegrass Associates, a nonprofit organization dedicated to

increasing awareness of bluegrass music (discussing the program

"Bluegrass Signal")

I was very gratefulfor the opportunity to appear on "Philosophy Talk" to

discuss philosophical issues about the nature ofrace. ... It was a

particular pleasure to be challenged to think out loud about these

questions by two distinguished philosophers from Stanford University.

Kwame Anthony Appiah, Professor of Philosophy for the University

Center for Human Values of Princeton University (discussing his

appearance on the program "Philosophy Talk" on 1/27/04)
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When I was a struggling writer, KALWallowed me to read some ofmy

stories on "Up Front." They gave me myfirst radio experience, which led
to my getting a publishing agent, which led to more radio work and now a

one-woman show. ... I am eternally grateful for the opportunity that

KALWprovided to me, and appreciate that KALWprovides a unique forum

for new talents that have no where else to go to get that first chance. 

Firoozeh Dumas, author of "Funny in Farsi" and performer in the one

woman show "Laughing Without An Accent" (discussing her appearance

on the program "Up Front" on 8/15/03)

KAL Wprovides an invaluable service to help immigrants assimilate into

the United States by including them in a lively and meaningful discussion

on important political subjects. . .. The discussion on "UpFront"

provided an opportunity for immigrants in our community to participate in

a political process which, through their eyes, is often inhibitive. -Mei

Ling Sze, Managing Editor/Anchor ofKTSF-TV, the largest Asian

television provider in Northern California (discussing her appearance on

the program "Up Front" on 10/17/03)

We are most grateful for the opportunity provided by KALW to showcase

our residents, their talents, andfor promoting a positive image ofaging

particularly offrail, older adults living in a long term care faCility such as

the Jewish Home ofSan Francisco. -Sherie Koshover, Director of

Corporate Planning of the Jewish Home of San Francisco, a nonprofit

nursing facility (discussing an interview with senior citizens from the

facility's "Singers & Songwriters" program that was broadcast on the

program "Folk Music and Beyond" on 12/20/03)

22
Direct Testimony of Loma Ho



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

2.

•

•

•

Our organization is small and our publicity budget limited so assistance in

"getting the word out" is essential to the success 0./our organizations

events. We rely on KALW to assist us in creating professional PSAs which

KALW broadcasts but as well distributes to other local San Francisco

radio stations, thereby amplifying our message to a broader San Francisco

Bay Area Audience. -Conor Howard, Literary Director of the San

Francisco Irish Arts Foundation (discussing KALW's efforts to promote

the Foundation's events, including the 6th Annual Celtic Music and Arts

Festival in March 1997)

[Olver many years, KALW has been an essential part ofthe way that we

communicate to our audience and community. The range ofprogramming

that the station offers and the services that the station provides to its

listeners and to the individuals and organizations that contribute to their

programming is vital to the Bay Area. With commercial radio becoming

more and more formatted and nationally controlled, KAL W has become

one ofthe only media outlets in the Bay Area that is directly responsive to

its community. -Paul Dresher, Artistic Director ofMusical

Traditions/The Paul Dresher Ensemble (discussing his appearance on

"Open Air" on 4/22/04)

KALW's creation, production and broadcast ofa program on critical

global issues relating to the migration ofpeople to cities provided an

important forum to increase the level ofpublic awareness about this

issue. . .. KAL W does a fantastic job ofproviding balanced information

that is interesting and dynamic. -Jared Blumenfeld, Director of the

Department of the Environment for the City and County of San Francisco

(discussing his appearance on the program "Your Call" on June 3, 2004)
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Detention Alternative Initiative

In addition, the San Francisco Board of Education recently passed a resolution
c

commending KALW for its service to the community. A true and correct copy of the Board's

resolution is included as Proposed SFUSD Exhibit No. 72.

VI. LETTERS AND E-MAILS FROM LISTENERS

KALW regularly receives from listeners letters and e-mails related to the Station's

progranuning, activities, and events. Some listeners comment on a particular program that moved

them in some way; others share an idea or suggestion with Station management. KALW

regularly encourages its listeners to provide feedback to the Station, especially during its

fundraising campaigns. Correspondence from listeners demonstrates that they see KALW as

their radio station and one that responds to their needs. Proposed SFUSD Exhibit No. 73 is a

sampling ofunsolicited letters and e-mails.

Illustrative examples of comments expressed in unsolicited letters and e-mails received by

the Station during the period July 16, 2003 to July 16, 2004 include the following:

• In these difficult. not to say depressing times, I like to hold on to the good

things we have and not lose any more. With that in mind, I enclose a check

for $100 with afervent wish that 500 other listeners would do the same. ...

A thousand thank yous to you and everyone producing good quality

24

Direct Testimony of Lorna Ho
2.



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

2.

•

•

•

independent programs. -Jane Bourne, letter to General Manager Nicole

Sawaya dated 4121104

I discovered this radio program by accident (searching the dial as I was

driving around and not liking the topic that day on Talk ofthe Nation) and

am becoming a regular listener. 1 like hearingfrom guests who aren't the

ones who show up on so many other entertainment and news

programs . ... I often find myselfsmiling andjust feeling uplifted when the

program ends. It's an excellent program - thanks for carrying it. -Susan

Chamberlain, e-mail to General Manager Nicole Sawaya dated 3/24/04

Thanks especially for this morning's show on immigration. I am

ambivalent on immigration, but really appreciate you putting the issue out

there. In fact, I was more pleasantly struck by the very fact that such a

taboo topic was being discussed than I was by what was being said (don't

worry, I was paying attention to that too). ... You, at least have been

courageous enough to air the issue on your show, and I thank you. -Dan

Stone, e-mail to Producer Marty Nemko ("Work with Marty Nemko")

dated 1/25/04

Thank you so much for being who you are and doing what you do! I read

your column in the paper, and often listen to your radio show on Sunday. I

want to thank you for teaching me so much! You have given me a different,

and broader, perspective on various issues more times than I could count.

And along with better perspective comes a more positive view oflife! I

wish the best for you -for a long, long time. -Pat Morgan, e-mail to

Producer Marty Nemko ("Work with Marty Nemko") dated 1/12/04
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There are plenty oftalk shows out here. Yours is different, and I think it's

because you aren't antiseptic in your approach. You are a warm, caring

person, and it shows in how you treat your callers and guests. You

challenge them, you get them thinking, but you aren't brash. You create an

atmosphere in which people actually want to talk, want to discuss and

learn. ... You mayor may not know it, but you are creating a profound

change at the most elemental level: with each listener, at their very core, at

their individual and personal center. -Jim Jenkins, e-mail to Producer

Marty Nemko ("Work with Marty Nemko'') dated 1121104

Your programming is some ofthe best in the country (I travel a lot). Keep

up the good work. -Phyllis Payne, letter to the Station 12/03

KALW brings me a great deal ofenjoyment- especially "Fresh Air" &

"My Music." In fact, I think I'll enclose a small contribution with this in

addition to my (unfortunately small) annual subscription. -Vivienne

Rowe, letter to the Station dated 4/19/04

I was most impressed by the feeling ofcommunity you portrayed among

local booksellers as you gave the list ofupcoming events for the week, and

in your interview with Paul. This doesn't happen enough (at least not

where I come from!) and I felt proud to be part ofthis bookselling

community last night as I listened to the show. Goodfor you I wish you

luck with the whole adventure! I'll be tuning in each week. -Amy-lynn

Fischer, e-mail to Producer Neal Sofman ("Writer's Voice Radio") dated

4/12/04
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I just wanted to let you know how much I appreciated the opportunity to

hear your interview with Alan Dershowitz recently. It is unusual to hear

anything other than the prevailing anti-Israel point ofview in the Bay

Area, and I thank you for having the courage to present another voice,

especially one so qualified and distinguished as Dershowitz. -Lisa

Berkelhammer, e-mail to Producer Marty Nemko ("Work with Marty

Nemko") dated 12/20/03

You and your staffare doing a great job, and I am happy to continue my

support. . .. Unlike the other station (which I will not name), KALW is not

stu.!Jj;, not full ofads every two seconds, and conveys a friendly, folksy

atmosphere. I hope you will continue to broadcast Alastair Cooke's talks

as long as BBC makes them available. -Stanley Kahn, letter to General

Manager Nicole Sawaya regarding Alistair Cooke's "Letter From

America" segment ofNPR's Morning Edition dated 4/8/04

As I get tongue tied trying to talk on the air, I will drop this note to you.

KALW is the first station that I have felt compelled to donate money and

time to as a phone volunteer. The reason for this is simple ... Quality NPR

programs and diverse local programming. One ofyour strong points I feel

is your diversity ofnews/information programs and your evening music

programs. It is truly the best ofboth worlds to have these on one station.

Bob Edwards spoke today on the importance oflocal programming and its

influence on the community it serves. This is reflected in your local music

programs such as Folk Music and Beyond, Bluegrass Signals, and

Tangents. As a long time listener to free form radio in the Bay Area over

my 50+ years here, I have had the pleasure to experience many flavors of

programming. None can really stand up to Tangents and Dore 's scope of
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musical knowledge. -Tim Olson, letter to General Manager Nicole

Sawaya dated 4/20/04

I am afrequent and enthusiastic supporter ofKALW. ... You (and many

others, I am sure) have created a wonderful community treasure. ...

Again, thank you so much for all the great and rich programming. It

arouses my curiosity, feeds my intellect, educates culturally andpolitically,

amuses, delights, comforts, inspires, connects me to others. -Margaret

Mann, e-mail to General Manager Nicole Sawaya dated 9/24/03

I am glad that unlike many other ''public'' radio stations KALW listens to

its listeners. -Betty Levitin, e-mail to General Manager Nicole Sawaya

dated 10/29/03

A big "thank you" for carrying the recent opening concert at the new

Disney Concert Hall in L.A. The concert itselfwas really enjoyable, and

the feeling ofbeing connected to an important cultural event was a

reminder ofwhat radio can be - but so often is not. With the ongoing

"Then and Now" and the recent series of "American Mavericks" KALW

seems to be positioning itselfas the Bay Area's source for music which the

commercial stations cannot touch. Please keep looking for similar

opportunities in the future! -Richard Hawkins, e-mail to General

Manager Nicole Sawaya dated 10/28/03

Thursday night after the earthquake, I caught the tail end ofan EAS

message on good old KAL W. Kudos to KAL W. I was radio 'channel

surfing' at the time and heard no other station broadcast the message.

This is disturbing. I called the studio and JoAnne Mar (I think) told me
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that all other stations should be/are required to broadcast such messages.

Is thisfactual? Ifso, the other stations in the area certainly are greedy

and/or asleep at the switch. Is there some way to make an issue ofthis?

Living here in the East Bay near an earthquake fault festooned with

hospitals, schools, and other vital infrastructure (including an airplane

fuel pipeline on Highway 13) in addition to the fifth largest container port

in the US, I'd be happier if the radio stations in the area were as

citizenship oriented as y 'all at KALW -Fred Albrecht, e-mail to General

Manager Nicole Sawaya dated 9/6/03

Thank you, thank you, thank you for this wonderful series. It is so much

more comprehensive than I had hoped. I am learning so much and am

being introduced to many composers I never knew existed. It is an

excellent series. I am very encouraged in KALW's renewed interest in

serious music, with this series and Sarah Cahill's Sunday night program.

San Francisco air waves are sorely lacking in this kind ofprogramming.

-Freddie Reppond, e-mail to General Manager Nicole Sawaya regarding

the American Mavericks series dated 8/5/03

I applaud your continued improvements to the station's information

programming. It is great to have the voices you air available to our

community. -Frank Buffum, letter to General Manager Nicole Sawaya

dated 11/16/03

I was so entertained by Roman and Bob this morning that I was actually

lookingforward to the pledge drive breaks! I couldn't stop listening.

Thank you for a wonderful radio station. -A Very Pleased KALW

Member, e-mail to General Manager Nicole Sawaya dated 3/25/04
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Jenjoyyour call-inprogram on KALWso much more today. You were so

much better in dealing with the delicate topic and you let the callers

express themselves without sounding like you had a hidden agenda. You

were fair to both sides and you let each caller's message speakfor its self

You also serve a great purpose by letting your callers air out their

frustrations and anxieties. You provide a very important forum on the

radio. Keep up the great work! -Murray, e-mail to Producer Laura

Flanders ("Your Call") dated 3/2/04
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